CONTRACT

By and between:

MobilityPlus BV, with its registered office at Poortakkerstraat 91/401, 9051 Ghent, registered in the
Crossroads Bank for Enterprises under company registration number 0649.979.281, represented
herein by Jeanious BV, with Jean-Frangois Cheyns, managing director, as its permanent representative,
hereinafter referred to as the ‘Service Provider’;

[CLIENT NAME], with its registered office at [STREET NAME and NUMBER], [POSTCODE and
TOWNY/CITY], registered in the Crossroads Bank for Enterprises with company registration number
OXXX.XXX. XXX, represented herein by [NAME], [ROLE], hereinafter referred to as the ‘Client’.

And

[EMPLOYEE NAME], with the address [STREET NAME and NUMBER], [POSTCODE and
TOWN/CITY], hereinafter referred to as the ‘Employee’:

It is established that:

1. The Employee, as stipulated above, is an employee of the Client and has received a charging
station for his/her use from the Client in order to be able to charge his/her electric vehicle at
home.

2. The Service Provider supplies management services for this charging station to ensure that
this charging station functions properly, as expected by the Employee who has received this
charging station.

3. The Employee wishes to have access to the hardware and software settings of the charging
station in order to manage their energy consumption.

It is agreed as follows:

1. The Employee shall gain access to the password for the charging station fitted at his/her home
in order to be able to adjust the software settings for the purposes of managing their energy
consumption.

2. The Client gives express consent to MobilityPlus to share the password with the Employee, so
that the latter obtains access to the charging station’s settings.

3. The Client hereby acknowledges, on its own name and behalf or in the name and on behalf of
its Employee, that incorrect alteration of the charging station’s settings may have repercussions
for its proper functioning, and that any consequences of this may not be attributed to
MobilityPlus. The Client shall safeguard MobilityPlus against any claim that the Employee may
lodge against MobilityPlus as a consequence hereof.

The negative consequences may include, among other things:

o Withdrawal of the warranty on the charging station in the event of a defect

e Problems with the charging capacity, resulting in the vehicle charging too slowly

o |fthe master/administrator password is changed and forgotten, the controller board will
have to be replaced

* MobilityPlus may be unable to gain remote access to the device, meaning that a call-
out will be necessary

e Changing the maximum current setting may entail safety risks

e When activating the plug&charge status, identification may no longer be possible



e The interruption of communications between the device and MobilityPlus’ back office
may mean that consumption data is no longer recorded and reimbursement for private
use is no longer possible.

o Modifications to the device’s IP address may hinder communication between the device
and MobilityPlus’ back office.

e Changes to the settings may lead to device outages
The above list of negative consequences serves as an example only and is not exhaustive.

4. MobilityPlus does not offer support to the Client and/or its Employee for questions regarding
changing the settings of the charging station.

5. Any costs arising from work/activity that is needed to restore the proper functioning of the device
shall be borne by the Client.

Issued in Ghent, on DD/MM/YYYY.

MobilityPlus BV Client

Employee




